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Consolidated Feedback Report 2020-2021

The college maintains an institutional level feedback report. Feedback is collected from
different stakeholders like students, teachers, parents, employers and alumni,

Alumni Feedback

Alumni feedback was obtained on the Virtual Annual Alumni Meet held by the departments
through online platforms due to the pandemic restrictions. It was overwhelming to note the
positive feedback received. The detailed analysis of the feedback obtained is as follows:

Feedback Analysis 2020-21

W Series] MSeries? ® Series3

Analysis of feedback received from alumni of BCA department during the annual alumni meet
held on 3r¢ October 2020

LEARN




'

SAINTGITS )’

COLLEGE OF APPLIED SCIENCES "’

SAINTGITS
LEARN . GROWEXCEL

! Alumni Meet 2020-21
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alumni meet held on 22nd May 2021 at 7.45 pm

Parent’s Feedback

Feedback from parents were obtained on the Annual Parent Teacher Interaction Meet held
class wise due to the pandemic situation. A sample of feedback analysis collected from
parents of B.Com Computer Applications —B Batch is presented in the chart shown below:

Parent Teacher Association - 2020-2021
Feedback Analysis [SIB & S2B]
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It was heartening to note that the majority of the parents gave maximum ratings for all
aspects of both teaching and non-teaching criteria.

Teacher’s Feedback
Feedback from teachers on the various aspects of syllabus, teaching — learning, infrastructure
and other facilities was obtained. The analysis is summarized in the graph shown below:

The course syllabus has good balance between theory and application.
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The prescribed books are relevant, appropriate and updated.
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Test and examinations are conducted well in time with proper coverage of all units in the
syllabus
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Add On courses provided by the college meets the needs of the industry

31
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The college provides adequate funding/ support to faculty members for upgrading their skills

and qualifications
|
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Separate space in college canteen is available for teachers
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ding the curriculum, the institution and the student. Presented below is a

summary of feedback obtained from employers.

ion regar

Majority of the teachers had a positive opinion about the syllabus. They also agreed that the
Feedback is also obtained from the employers of our students. Employers are asked to give

infrastructural facilities were up to the mark.

Employer’s Feedback

COLLEGE OF APPLIED SCIENCES
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Student’s Feedback
Feedback from students are obtained on the following two criteria:
g
i) Course Outcome Attainment Analysis — to measure whether the course outcomes
stated in the syllabus are attained in the teaching —learning process.
ii) Course — end survey Analysis - to measure the effectiveness of the delivery of the

curriculum,
Analysis of the above are given below:
Course Outcome Attainment Analysis
Course Evaluation Feed Back

Semester : V Programme: B.Com Taxation
Subject with Code: COSCRTI5  Environment Management and Human Rights Faculty: Preetha Thomas (PT)

Register No | Name I Course Evaluation Feedback

LEARN GROW .
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Sample Course - end survey Analysis

~

DEPARTMENT OF COMMERCE
S4 B (2019-2022) FEEDBACK ANALYSIS

:t Name Of the Subject Name of the Teacher Score Grade
INFORMATION TECHNOLOGY

I -
FOR OFEICE JOSMY MATHEW 3.94 | VERY GOOD

2 | CORPORATE ACCOUNTING Il | ANU ANNA BIjU 4.41 | EXCELLENT

T | C

3 IQIUAN M T IQUES PREETHA THOMAS 4.37 | EXCELLENT
ENTREPRENEURSHIP

4 | DEVELOPMENT AND PROJECT | SILPA MARY JOHN 4.64 | EXCELLENT
MANAGEMENT
LOGISTICS AND SUPPLY '

5 CHAIN MANAGEMENT LIDA MARIAM GEORGE 4.15 | EXCELLENT

6 | ADDON BOAZ PRAVEEN KUMAR 3.89 | VERY GOOD
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Feedback on General Aspects

Sl.

No Aspects Score Grade

| Support from administrative and library staff 3.79 VERY GOOD
Promotion of your cognitive, emotional, and social 3.83

2 | growth through the teaching and mentoring process in VERY GOOD
your institution.

3 Promo.tion. of internships, projects, and online courses 3.87 VERY GOOD
by the institution.

4 Availability of adequate learmn.g resources (lrbral.')'r,'labs, 3.83 VERY GOOD
D-space ,e-resources etc.) and infrastructural facilities

5 Efforts t'o inculcate social.responsibility, r.nor'al v.alues 3.81 VERY GOOD
and environmental consciousness by the institution

GROW . EXCEL
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General Aspects

3.88
3.86
3.84
. 3.82
| 3.8
,; 3.78
; 3.76
! 3.74
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Action Taken Report on Feedback

2020 -2021

l. Collection of Feedback from Stakeholders

The college collects feedback from various stakeholders such as students, teachers, parents,
employers and alumni on an annual basis. The feedback collected forms the basis for improving
the functioning of the institution.

Feedback is collected from parents during PTA meetings, from alumni during the annual
alumni meet and departmental alumni meet, from all the students on the completion of each
semester on curriculum and curriculum delivery, and from the teachers. Additionally a
feedback is collected from the students on each course as part of Course Outcome Evaluation.
The feedback collected is aimed at evaluating the effectiveness of the curriculum and the
curriculum delivery and other matters related to infrastructure, amenities and extra-curricular
activities. The course content, its depth, coverage, learning outcome, clarity and relevance are
also evaluated through the process.

14 Feedback Analysis

The feedback data collected by the IQAC is sorted and consolidated for drafting the analysis
report. The aspects \pointed out by the stakeholders are discussed at the department level and
institution level. The recommendations are discussed and evaluated and the suggestions
received regarding the curriculum are taken as guidelines for identifying curriculum gaps and
thereby bridging it. Proper suggestions are formulated to ensure the proper redressal of the
grievances.

3. Action Taken Report

. GROVV
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The suggestions received through the feedback are discussed in various committees and

communicated to the faculty so that they can improvise methods in improving the effectiveness
of content delivery. Since the institution is an affiliated college it has to follow the syllabus

formulated by the university. Hence emphasis is given to curriculum delivery rather than
curriculum modification. Nevertheless, any gaps in the curriculum formulated by the
University, as pointed out by the stakeholders is bridged by value added courses designed by
the college and by organising talks, seminars and other activities under the auspices of various
departments, associations and clubs.

Based on the feedback received and analysed, the actions taken are as follows:

S/N

Feedback received from
stakeholders

Action taken

Use of
teaching —learning

new technology/methods in

Use of ICT methods were strengthened
and experiential learning was extended to
more number of courses

Strengthen alumni-alma mater bond

It was decided to conduct alumni meet in
online mode so that the bond is not
broken.

Conduct Department Alumni meet

As per the suggestion, department wise
alumni meet was conducted this year.

Strengthen research initiatives of faculty

Faculty were encouraged to publish
research papers, attend conferences and
seminars and register for Phd.

Bridge gaps in curriculum delivery arising
due to teaching being shifted to online
mode.

The institution joined hands with Coursera
to provide free online courses for the
students, so that they can improve their

LEARN .
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knowledge as well as

utilisation of time.

make proper

6 Improve effectiveness of online classes Timetables were reframed in 2 manner that
students did not have any issues with
accessing online classes.

7 Introduce common platform for online | Microsoft teams was adopted for effective

classes : conduct of online classes as it was easy to

login, mark attendance, assign homework,

upload materials etc
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