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Consolidated Feedback Report 2021-2022

An institutional feedback report is maintaining in College. Feedback is collected from
stakeholders like students, teachers, parents, employers and alumni.

Alumni Feedback
Alumni feedback was obtained on the Virtual Alumni Meet held by the various departments
through online platforms. The detailed analysis of the feedback obtained is as follows:
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Analysis of feedback received from alumni of BCA department during the annual alumni meet
held on 24" July 2021 at 11.00 am
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Analysis of feedback received from alumni of BA Corporate Economics department during
the annual alumni meet held on 3 I** July 2021 at 11.00 am
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Analysis of feedback received from alumni of BBA department during the annual alumni meet
held on 9" October 2021 at 11.00 am

Parent’s Feedback

Feedback from parents were taken on the Annual general body Parent Teacher Interaction
Meeting held on class wise. A sample of feedback analysis collected from parents of BBA first
year students is presented in the chart shown below:

Parent Teacher Association - 2021-2022
Feedback Analysis [BI & B2]

Quality of teaching offered by the college

21 responses

@ Very good
@® Good
@ Satisfactory
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Improvement in knowledge, communication/soft skills,ethics and morality observed in
your ward after getting admission in the college

21 responses

@ Very good
@ Good
@ Satisfactory
Syllabus taught
21 responses
@ Very good
@ Good
@ Satisfactory
Discipline maintained in the college
21 responses
@ Very good
@ Good

@ Satisfactory
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Value added courses offered in the college

21 responses
@® Very Good
® Good
@ Satisfactory
Examination system adopted in the college
21 responses
@ Very good
@ Good
@ Satisfactory
Coperation from office staff
21 responses
@ Very good
@ Good
@ Satisfactory
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Library

21 responses

@ Very good
® Good
@ Satisfactory

Student's counseling,mentoring and guidance

21 responses

@ Very good
® Good
@ Satisfactory

Extracurricular activities and sports

21 responses

@ Very good
@® Good
@ Satisfactory

www.saintgits.org
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College bus

15 responses

@ Very gooa
@ Gooo
@ Satisfactory

Canteen

20 responses

@ Very good
@ Good
@ Sslisfactory

Hostel
15 responses
@ Very good
® Good
@ Satisfactory
Clubs / Associations
21 responses
@ Very Good
@ Good

@ Satisfactory
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Placement

21 responses

@ Very Good
@ Good
@ Satistactory

Teacher’s Feedback
Feedback from teachers on the various aspects of syllabus, teaching — learning, infrastructure
and other facilities was obtained. The analysis is summarized in the graph shown below:

The course syllabus has good balance between theory and application,
41 responsea

40
30
20

10

Aims and outcomes of syllabus are well defined and are clear to teachers and students.
41 responses
40
35 (85.4%)
30

20

10

010%) 0 (0%) 0(0%)
0 - :




SAINTGITS 3\

COLLEGE OF APPLIED SCIENCES
' SAINTGITS

LEARN GROWEXCEL

The syllabus of the subjects taught by me has increased my knowledge and perspective in the
subject area.
41 responses

40

a0

The syllabus of the subjects taught by me has increased my knowledge and perspective in the
subject area.
41 responses

40
30
20
10
0 (0%) 0 (0%} 0 (0%)
i [ | |
1 2 3

The prescribed books are available in the library in sufficient numbers

41 responses
30
23 (56.1%)
20 (b )
17 (41.5%)
10
1 {z-l“%} 0 (0%) 0(0%)
0 ' '
1 2 3 4 5
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ICT facilities in the college are adequate and satisfactory

41 responses
30
20
18 (43.9%)
10
0 (0%) 1(2.4%) 0 (0%)
5 I - [
1 2 3 4 5

I have the freedom to adopt new techniques/ strategies of teaching
41 responses

40
30

20

1 t2i4%l 0 ((J]%] 0 (ol%;

5(12.2%)

1 2 3 4 5

Test and examinations are conducted well in time with proper coverage of all units in the syllabus
41 responses

40
30

20

8 (19.5%)

0 {l'ii%} 0 (0%) 0 (Ell%j
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The environment in the college is conducive to teaching and research
41 responses

30

20

11 (26.8%)

1 (2.!4%] 0 (0%) 0 (ol%}

1 2 3 4 5

Add On courses provided by the college meets the needs of the industry
41 responses

40
30
20
10
0(0%) 0(0%) 1(2.4%)
0 | i |
1 Z 3

The administration is teacher friendly
41 responses

40

30

0 (0%) 1(2.4%) 0 (9%;
L . 1

1 2 3
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Provision for professional development is non discriminatory and fair
41 responses

a0 30(73.2%)

20
10
2(4.9%)
0 (0%) | 010%)
0 - -
1 2 3

The college provides adequate funding/ support to faculty members for upgrading their skills and

qualifications
41 responses

a0
20
10
1 iz-r“%? 0 (0%) 0(0%)
o ' !
1 2 3

Recognition / appreciation for work done is given

41 responses
20 30 (73.2%)
20
10
9(22%)
0(0%) 0 (0%)
0 } |
1 2 3 4 5
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The college vision, philosophy and objectives are referred to and reflected in decisions taken
41 responses

40

30

10 (24.4%)

Separate space in college canteen is available for teachers
41 responses

30
20
10
1 (2-__4%} 1 [2]4%1 0 (0%}
1
0
1 2 3

Toilets / washrooms are clean and properly maintained
41 responses

30

27 (65.9%)

20

io 13 (31.7%)

00% 0% 124%)

0
1 2 3
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Clean drinking water Is available
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Student’s Feedback
Feedback from students are obtained on the following two criteria:
i) Course Outcome Attainment Analysis — to measure whether the course outcomes
stated in the syllabus are attained in the teaching —learning process.

i) Course - end survey Analysis - to measure the effectiveness of the delivery of the
curriculum,

Analysis of the above are given below:

Course Outcome Attainment Analysis

Course Evaluation Feed Back

Semester : IV
Programme:BCA
Subject with Code: CA4CRT13-Web Programming Using PHP Faculty: Saparna P[PS]
Feed Back |
Roll No Register No Name 1 2 3 a 5
Total
L C_ourse Outcome CO1 | co2 co3 Co4 | cos
2000215505 o T APARS L e s T
200021093294 AASHISH ISSAC SOLOMON 3 2 4 4 4 3.40

www.saintgits.org
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200021033 i)

200021093354

STEWIN KURISSINGAL
200021093356 | WILSON _

200021093358 | VARGHESE BABU

Sample Course - end survey Analysis

PG Department of Computer Applications and Artificial Intelligence

C1(2021-2022) FEEDBACK ANALYSIS

1 tukuTaﬁ’i
’(Ot ll.l!_‘{_%?\,arﬂ' 68 .
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Name Of the Subject Na_irr;l:cc;lfetrhe Score Grade
English-
s AnjuAnn Abraham  [4.20 | EXCELLENT
2 | Basic Statistics (Complementary) | . hya R Nair 4.74 | EXCELLENT
3 | Mathematics (Complementary) Aleesha P.J 430 | EXCELLENT
4 Computer Fundamentals and Digital
Principles Johnsymol Joy 4.18 EXCELLENT
5 Computer Fundamentals and Digital
Principles Sarin Abraham 4.15 EXCELLENT
6 Methodology of Programming and C
Language Sneha Jacob 4.32 EXCELLENT
A o v Sneha Jacob 428 | EXCELLENT
8 Addon-Android App using MIT App
Inventor Johnsymol Joy 4.29 EXCELLENT

Graph Showing Feedback Analysis

58 g 4.74

4.7 -

4.6 4

| B e

4.4 -

4.3 -
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Feedback on General Aspects
SL/NO Aspects Score Grade
1 Support from administrative and library staff 3.83 VERY GOOD
Promotion of your cognitive, emotional, and social growth
2 through the teaching and mentoring process in your
institution. 3.85 VERY GOOD
3 Promotion of internships, projects, and online courses by the
institution. 412 EXCELLENT
a Availability of adequate learning resources (library, labs, D-
Space ,e-resources etc.) and infrastructural facilities. 3.83 VERY GOOD
5 Efforts to inculcate social responsibility, moral values and
environmental consciousness by the institution 3.81 VERY GOOD
Feedback on General Aspects
4.15 =is
4.1
405
395
By 348 gl =ihn 3.81
3.8
375
: B W H =
3.65

Support from Promotion of your Promaotion of Availability of adequate  Efforts to inculcate

administrative and  cognitive, emotional, internshi ps, projects,  learning resources

social responsibility,

moral values and
environmental

consciousness by the

library staff and social growth  andonline coursesby | library, labs, D-space
through the teaching the institution. ,e-resources etc.) and
and mentoring process infrastructural
in your institution. facilities.

www.saintgits.org
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Action Taken Report on Feedback

2021 -2022

l. Feedback Collection Process from the Stakeholders

An institutional level feedback report is maintained in the college. Feedback is collected from
different stakeholders like students, teachers, parents, employers and alumni.

Feedback is collected from the students on each course for Course Outcome
Evaluation. In addition to that, feedback is collected from all the students on the completion
of each semester on curriculum and curriculum delivery. The feedback collected is to evaluate
the effectiveness of the curriculum and the curriculum delivery and other matters related to
infrastructure, extra-curricular activities. Feedback is collected from the parents during Annual
PTA meetings, from alumni during the departmental alumni meet and Teachers feedback is
also collected.

2. Feedback Analysis

The data collected by the IQAC is arranged and consolidated for preparing the report and
a chart is prepared using the report. Stakeholders feedback is also analysed. The
recommendations are discussed and evaluated.

3 Action Taken Report

The suggestions received through the feedback are discussed in various committees and
communicated to the faculty so that they can improvise methods in improving the effectiveness
of content delivery. Any gaps in the curriculum formulated by the University, as pointed out
by the stakeholders is bridged by value added courses designed by the college and by organising
talks, seminars and other activities under the auspices of various departments, associations and

clubs.
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Based on the feedback received and analysed, the actions taken are as follows:

Feedback received from stakeholders

Action taken

Use
teaching —learning

of new technology/methods in

Use of ICT methods were strengthened
and experiential learning was extended to
more number of courses

Strengthen alumni-alma mater bond

Alumni interactions were arranged and
alumni invited to interact with students.

Conduct Department Alumni meet

As per the suggestion, department wise
alumni meet was conducted this year.

Strengthen research initiatives of faculty

Faculty were encouraged to publish
research papers, attend conferences and
seminars and register for Phd.

Encouraging Student happiness index

Various programs were conducted to
involve student’s participation.

Promoting talents in students

It was decided to promote students
participation in University kalolsavam

Reopening of college after covid-19

Various measures were taken by the
college considering the safety of students
Eg: Classrooms were sanitized, wearing
mask were compulsory
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